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Thank you...

British Association of Removers (BAR). We

Firstly, we would like to thank you for asking us

are also signed up to the Trading Standards

to quote for your move. Our quotation will be

Approved Codes scheme and members of

emailed (and / or posted if required) to you as

the Road Haulage Association. In addition, we

soon as possible. In the meantime, if you require

have also been certified to the quality service

any further assistance please feel free to call us.

standards marks BS EN 12522 and the British

We hope you find this info pack helpful.

KiteMark. In order to achieve and maintain
these exclusive memberships and accreditations

A bit about us...

we are annually inspected and audited to ensure

Rogers Removals was established in 1969

that we continue to operate to our industries

by Dennis R Rogers. Although Dennis has

highest standards.

now retired, he still takes an active interest
in the company. The business remains family

We closely monitor client satisfaction and we

run as the current Director and Operations

are proud that approximately 96% of our clients

Manager is Dennis M Rogers who has worked

rate our service as “Excellent”. We scan and

in the company for over 20 years and holds a

publish every feedback form on our web site so

certificate of professional competence issued

you can read for yourself exactly what all of our

by the Department for Transport. The company

clients think of our work. Our staff are trained,

holds an Operators Licence issued by the

courteous, uniformed, removals professionals

Driver and Vehicle Standards Agency and we

who will ensure that your move passes as

are proud and long standing members of the

smoothly as possible. Put us to the test!

Our memberships and accreditations...
B.A.R.
The British Association of Removers has represented the professional mover for over 100
years. B.A.R. is committed to promoting the highest standards of customer care. Members
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are regularly inspected to ensure they remain financially sound and carry adequate insurance
cover. Whether you are moving home in the UK or abroad make sure that the mover you
choose is a current member of B.A.R.
Kite Mark
The Kite Mark is one of the most highly recognised symbols of safety and quality. We believe
that it demonstrates our commitment to service standards. The Kite Mark is only achieved
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after passing a strict and exacting audit of a companies system and methods of working.
Always look for the Kite Mark.
BS EN 12522
BS EN 12522 is a British and European Quality Standard mark. It is the first and only
recognised quality standard specifically aimed at furniture removals. Certified companies
operate to clearly defined standards and the procedures are designed to benefit you, the
customer, at every stage of your move. All certified companies are assessed annually on staff
training, services, administration and procedures to ensure they continue to meet the high and
exacting standards required. By choosing a BS EN 12522 accredited company you can be sure
that they have demonstrated their ability to provide a professional service on a daily basis.
RHA
The Road Haulage Association (RHA) is the only trade association dedicated solely to the
needs of the UK road transport operators. The RHA has approximately 6000 members
operating around 80,000 HGV’s.

Moving home...

decide to have your home contents insurance

Moving home can be a stressful experience. It

transferred to the move and decline our

seems as though you have a million and one

Insurance Option.

things to do! However, by choosing the right
mover you will relieve yourself of much of the

We believe that you cannot find a better or

associated stress.

more dedicated removal company than Rogers
Removals. Why not put us to the test?

Our staff are trained, uniformed professionals
who aim to make your moving day pass with

Disposal service...

ease. As well as being competent furniture

When moving home it’s often a good time to get

movers, our staff are courteous, helpful and

rid of unwanted items. If you require a disposal

polite. We operate a fleet of specialist removal

service, just let us know and we’ll collect the

vehicles complete with transit blankets, trolleys

unwanted items, on the day of your move in

and webbing. We have our own containerised

most cases. Our disposal service is cheaper and

storage facility for customers that require

easier than using a skip service.

mid-move or longer term storage. We offer
a full packing, part packing or owner packing

Recycling...

service with free loan of packing cases. We

Wherever possible we reuse boxes, so we ask

also specialise in moving pianos and delicate

that you call us when you’re finished with them

antiques.

and we’ll come and pick them up. We ask that
you keep them clean and dry and in a usable

As an insured remover, we are able to accept

condition in order to pro-long their life. When

liability for goods in transit up to £50,000 (this

boxes are no longer usable we take them to a

amount can be increased) alternatively, you may

recycling centre.

Packing...
Packing is a crucial part of any move. Preparation is the key to a successful move. Get the packing
wrong and it can be costly. Our experienced, fully trained staff can take care of some or all of the
packing for your move. Alternatively, you may choose to pack for yourself.
Owner packing service...
If you choose to do your own packing we will provide you with a free loan of packing cases, together
with a high quality tape for sealing the boxes. We will deliver these to your home. We will also give
you an advice sheet on how to pack. You may require bubble wrap and/or packing paper – these can
be purchased from us at great prices.
Part packing service...
You may want to do your own packing but leave us to take care of fragile items, such as your best glass
and china. As with an owner packing service, you will receive a free loan of boxes. Our staff will pack
delicate items for you giving you added peace of mind.
Full packing service...
Should you opt for the Full Packing Service, we will typically send a team of packers to your home
prior to your move and they will pack all belongings and prepare all items for your move. Our staff
have access to quality packing materials and are trained, experienced professionals. Why not let us
take responsibility for the packing?

Containerised storage...

return. Should you require access to your goods

to decline our Insurance Option. All removers

You may need to store all or some of your

whilst they are in storage, we will bring your

must offer these two options when offering

belongings mid move, or you may require

containers forward and open them for you.

liability cover (see our Terms and Conditions on
reverse of your quote for details). Alternatively,

storage on a longer term basis. We provide
our customers with a safe and secure storage

This method of storage minimises the number

you can choose to arrange your own cover. It

solution at our own containerised storage

of times your goods are handled and unlike

is often possible to transfer your household

facilities. We have our own modern warehouse

self storage, there are no long walks pushing

goods policy to our warehouse whilst your

in London N12.

trolleys up aisles only to find that the unit you

goods are in storage.

have selected is too small!
Self storage...

Efficient...
Containerised storage is the most efficient

Secure...

At our London N12 depot we have drive up self

and cost- effective method of storage available.

Our warehouse is fully alarmed and monitored

storage units available. These are particularly

Storage containers are fork-lifted directly onto

24 hours a day, 365 days a year. The warehouse

suited to business users requiring frequent easy

our vehicles and brought to your home. They

is also under constant digital day/night vision

access.

are then carefully loaded with your belongings

CCTV surveillance for added peace of mind.
Call us for further details.

and sealed. A full inventory is taken during
loading and upon completion you will be given

We’re an insured remover...

a copy for your records. Our lorry then returns

As an insured remover we can accept liability

to our warehouse where the containers are

for loss or damage up to a value of £50,000

stacked and remain until you request their

(this can be increased) alternatively, you can opt

Moving office…

Archive storage and shredding…

Relocating your business requires a service you can rely upon not to let

If your business is required by law to keep documents for several years

you down, because in most cases timing is everything.You need your move

you could be wasting costly office space storing your files. By using our

to take up as little time as possible so you can get on with organising your

economical archive storage service you could save money or free up space

company effectively.

for your business. Our archive storage service is available to businesses
based in North and North West London and southern Hertfordshire.

When you choose Rogers Removals you can be sure that we will act as
speedily as possible and maintain the quality of our service to ensure your

As well as secure archive storage at highly competitive rates we also offer

company relocation passes with ease. We can organise crate hire for you

a low cost, next day, collection and retrieval service. We can provide you

(an ideal way of transporting files) or we can provide you with a free

with strong archive storage boxes at cost price. Our modern, clean and

loan of boxes. We also offer a full or part packing service. As an insured

secure storage depots are constantly monitored via CCTV and RedCare

remover we are able to accept liability for loss or damage up to a value of

alarm systems.

£50,000.00 (This amount can be increased).
When it’s time to dispose of files we also offer a confidential and certified
We believe that you cannot find a better or more dedicated removal
company than Rogers Removals. Why not put us to the test?

shredding service.

Tips...

try to avoid agreeing to move on a Friday. Book

to charities who will often collect the items

• Always choose a local, well established removal

as far in advance as possible (don’t book until

directly from you.Alternatively, you can ask your

company that you recognise and trust. Never

your moving date is set in stone), at least two

mover to deliver the items to a local auctioneer.

consider using any removal company that isn’t

weeks before your moving date.

Rogers Removals also offer a disposal service.

a registered member of the British Association
• Run down your freezer contents.

of Removers (BAR). Ideally, choose a company

• Choose a mover that you have confidence

that has demonstrated that they work to the

in and having asked if they can accept your

industries very highest standards and have

booking on the day that you wish to move, make

• If you are packing for yourself, request packing

achieved the British and European Standard for

payment over the phone with a debit or credit

materials from your mover and start packing.

Household Furniture Removals BS EN 12522

card (bank transfer may also be acceptable) to

Remember, for a smooth move all packing

and British KiteMark certification to prove this.

secure the date(s) you need (crews and vehicles

should be completed before the day of your

are not reserved for you until this point) and

move.

• Consider the quotes you have received. Are you
comparing like for like? (check liability cover,

then return the signed acceptance form to the
removal company.

packing materials and service type). Remember

• If you require the services of carpet fitters to
lay carpets in your new home or electricians

that the cheapest quote is not always the best

• Inform the local authority about your move

to remove and refit light fittings, arrange them

one to choose. Make sure you have confidence

if parking restrictions are in place outside

now. We may be able to recommend suitable

in the mover you choose.

collection or delivery addresses. They will be

contractors.

able to suspend parking bays on the day of your
• Make sure you have read the Terms and
Conditions (usually found on the reverse of the

move. It is often necessary to provide 15 days
notice.

• Inform the people listed on the following page
about your move.

quote).
• Decide upon any items that you wish to dispose
• Fridays are the busiest days for removal

of before you move. Now is a great time to have

companies and usually get booked up quickly so

a clear out. Unwanted furniture can be offered

• Plan where everything will go in your new home
- draw a floor plan.

• Make plans for friends or relatives to look after
children or pets on the day of your move.
• Decide what you need to take with you yourself
on the day of the move and keep these separate.
eg: important documents, telephone numbers,

List of people to be informed you are moving...
Family and Friends
Post Office - Redirect your mail
Local Council

refreshments, valuable items and items the

Gas Supplier

removal company are unable to move for

Electricity Supplier

insurance reasons like flammable items or paint.

Water Supplier

• Have light fittings removed by a qualified
electrician. You will need to replace these with

Telephone Company

cheaper fittings in order that adequate lighting

Cable Company

is in place for the new owner.

Milk Man and Newspapers

• If items of furniture need to be dismantled for
the move, do this the day before - remembering
to keep the fixings in a safe place. You may have
agreed with your mover for them to do this
work. If this is the case leave it to them. If you’re
moving a long distance and with children, leave
out toys and books to keep them entertained
during the journey.

Internet Service Providers
Place of Worship
Banks and Building Societies
Creditors
Doctor
Dentist
Vet
Schools
D.V.L.A

The big day...
Ensure you have reserved adequate parking at both the collection and delivery
addresses. You can ask the people moving out of your new home to keep the
space that their removal lorry used. Try to be on hand on the day of your move.
Explain and label any items that are not to be taken by your movers.
Make sure you have left spare keys and instructions for the heating, alarms or any
other appliances you are leaving for the new owner. When loading is complete,
you must make a full inspection of your old home to make sure nothing has been
left in error - if your movers have to make a second trip as a result of items
being left in error, you may face additional charges. Provide your mover with a
map showing your new address (if you are moving outside the local area) and
drop off the keys for your old house to your estate agent. Take the foreman’s
mobile telephone number and give him yours. It’s important that you can remain
in touch. If you are completing on your new house on the day of your move, it’s
a good idea to be at the estate agents between 12noon and 2pm as this is usually
the time they will be able to release the keys to your new home. If you are there
when the keys are released you will save time.
At the delivery address you will be required to direct the movers to place items
where you want them. Label rooms to make reference to the parts of your new
home easier. It’s also a good idea to prepare a floor plan of your new home
to help decide where everything goes. When unloading is complete, (if you’re
moving with Rogers Removals) our foreman will ask you if everything is in the
right place. If you would like to see any items of furniture in a different position
now is the time to tell them. Finally, you will then be asked to rate our service by
completing a quality questionnaire. Of course, your movers will appreciate the
odd cup of tea during the move so make sure the kettle is on hand!

The BAR code of practice…
The British Association of Removers Code of Practice is the only code
in the moving industry that’s approved and monitored by the Chartered
Trading Standards Institute:

·

All BAR members must abide by the Code that dictates...
·
The standards of service you will receive
·
The quality of the materials used
·
The standards of vehicles and warehouses
·
Staff training requirements
·
What will happen if something goes wrong
Most importantly the Code requires BAR Members to deal with you in
a courteous and sympathetic way at all times.

The Code also states that if your BAR Member is not able to do the
work on the agreed day or pay the 150% refund, then the BAR Prepayment Protection Scheme will be speedily activated to have the work
completed by another Member or refund any monies paid.

Key commitments...
·
To make sure that advertising and promotional literature is clear
and not misleading.
·
To provide you with a clear description, price and timetable for the
work carried out.
·
To offer insurance or other protection options.
·
To explain clearly the liability for loss or damage, the time limit for
making claims, and cancellation/postponement rights and charges.
·
To provide staff who are courteous, competent, and committed to
providing a high standard of service.
·
To deal quickly and sympathetically with things that go wrong.
·
To publicise this Code, have copies freely available and make sure
staff are trained to put it into practice.
Financial protection...
The Code says:
·
That if your BAR Member cancels a removal more than 10
working days before the agreed date for the work it must
reimburse you in full

That if your BAR Member cancels less than 10 working days before
the agreed date it must pay you 150% of the monies paid.
This means that you can be confident that your BAR Member will
arrive to do the work on the agreed date.

If something goes wrong...
If you have a complaint about the service your BAR Member will try to
resolve it fairly, quickly and efficiently. In the event of a dispute relating
to the provision of a service covered by this Code, which cannot be
resolved, either the Customer or the Member may refer it to the
independent Alternative Dispute Resolution scheme (ADR) on
consumer.affairs@bar.co.uk, or call us on 01923 699 486.
CTSI monitoring...
The Chartered Trading Standards Institute monitors the performance of
all BAR Members, to make sure that they are operating within the BAR
Code of Practice and that the Code is working properly in the interests
of the consumer. You can help by completing the customer satisfaction
survey provided by your BAR Member.
View the BAR Code of Practice on our website.
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Summary of insurance...
Introduction
This section is intended to give you a summary of
the insurance coverage that will apply if you purchase
insurance to cover loss or damage to your effects under
our Removals & Storage Open Cover.
Important Information
3
3

3
3

3

Our Removals & Storage Open Cover is arranged
100% with Lloyd’s of London Insurers.
Our Removals & Storage Open Cover is intended
to cover the needs of a typical customer placing
their personal effects into the care of a removal
company for the purposes of the movement or
storage of those effects.
When you purchase our Removals & Storage Open
Cover we agree to extend rights under our policy
to you.
Whether you purchase our insurance or not, our
liability for loss or damage to your effects may be
limited by our trading conditions, which form part
of our contract with you.
This document is only intended to be a summary of
the cover. You should refer to the Confirmation of
Removals & Storage Open Cover document
for full details of all the terms and conditions.

What is covered under this insurance?
Your effects will be covered for ‘All Risks’ of physical loss
or damage.
Under the definition of ‘All Risks’ your effects will be
covered against the risks of Fire, Lightning, Aircraft,
Explosion, Riot, Malicious Damage, Storm, Flood, Water
Ingress, Burst Pipes, Impact,Theft and Accidental Damage.
The term ‘All Risks’ does not cover all eventualities.
The policy is subject to exclusions and other important
considerations as detailed in this document.
Your property will be covered from the time it is placed
into the care custody or control of the removal company
until finally delivered to you, subject to you maintaining
the insurance by payment of the required premiums for

the full period of the removal and/ or storage contract
and subject to the terms, conditions and exclusions of
the insurance.
How much will my effects be covered for?
Your effects will be covered for the total value as declared
by you to us on the acceptance form.
When arriving at an appropriate value for your effects
please bear in mind that this policy will handle claims on
an indemnity basis, unless otherwise agreed in writing
between us (see ‘Basis of claims settlement’ below) and
that this policy is subject to Average
(see ‘average clause’ below).

Non Contribution Clause
If any loss or damage occurring under this policy is
covered by any other insurance at the time of such loss
or damage, no cover will be afforded by this policy
Excess
This insurance will not accept responsibility for the first
£50 of every claim for loss or damage covered by this
insurance.
What is not covered under this insurance?
Exclusions
No cover is provided for the following:

Important considerations

A)

Basis of claims settlement
Insurers will take into consideration the age, quality,
degree of use and consequent market value of items
when calculating the settlement. Please note that no
property shall be abandoned to insurers, but insurers
reserve the right to claim appropriate salvage on any
property which is the subject of a claim settlement under
this policy.

Loss or damage to cars or other motor vehicles
including motor cycles and mopeds, boats, caravans
and/or trailers unless carried within a closed vehicle
or trailer specially adapted for the purpose, but
including loading or unloading, and storage within
a suitable building, where carried or stored as
an incidental part of a domestic removal and/or
storage contract.

B)

Loss or damage due to mechanical, electrical or
electronic derangement unless shown to be as a
direct result of physical external damage to the item
concerned or as a result of fire, flood, collision or
overturning of road vehicles or other conveyances

Average clause
If you fail to declare the full market value of your
property on the proposal form, you will only be entitled
to recover from insurers the same proportion of the loss
as the declared value bears to the actual value of your
property in the event of a claim.
Pairs & sets clause
Where any insured item consists of items in a pair or set,
this insurance will not pay more than the value of any
particular part or parts which may be lost or damaged,
without reference to any special value which such part or
parts may have as part of a pair or set, nor more than a
proportionate part of the insured value of the pair or set.
Depreciation Clause
Insurer’s liability is limited to the reasonable cost of
repair and no claim will be considered in respect of any
depreciation in value of any item as a result of such repair.

C) Breakage, scratching, denting, chipping, staining or
tearing of owner packed effects, including trunks,
suitcases and the like unless reasonably attributable
to physical damage caused by collision or
overturning of road vehicles or other conveyances.
D) Loss or damage which occurs prior to collection or
packing by the removal company or after delivery or
unpacking by the removal company.
E)

Loss or damage to jewellery, watches, trinkets,
precious stones, precious metals, coins, money,
deeds, bonds, securities and stamps or collections
of similar kind.

F)

Loss or damage caused by wear and tear, gradual

deterioration, warping or shrinkage, moth and/or
vermin unless it can reasonably be demonstrated
that such loss or damage arose as a result of the
actions or failings of the removal company or his
subcontractors, agents or servants.
G) Any indirect loss even if this results from the
incident that caused you to claim under this policy.
H) Loss or damage to refrigerated or frozen food and/
or drink, plants, house plants, brittle objects, items
with inherent defects howsoever caused and/or
goods likely to encourage vermin or other pests or
to cause infestation.
I)

Prohibited or stolen goods, drugs, potentially
dangerous, damaging or explosive items including gas
bottles, aerosols, paints, firearms and ammunition.

J)

Animals and their cages or tanks including pets,
birds or fish.

K)

Mysterious disappearance of customer goods unless
evidence can be provided to prove beyond all
reasonable doubt that the loss is solely attributable
to the dishonesty or connivance of the removal
companies employees.

L)

Loss or damage caused by Terrorism

M) Loss or damage caused by War, invasion, act of
foreign enemy hostilities (whether war be declared
or not) civil war, rebellion, revolution, insurrection
or military or usurped power.
N) Radioactive contamination, Chemical, Biological,
Bio-chemical & Electromagnetic Weapons exclusion.
O) Loss or damage caused directly by pressure waves
caused by aircraft and other aerial devices travelling
at sonic or supersonic speeds.
P)

Inherent Vice

Q) Mould and/or mildew unless it can be reasonably
demonstrated that such loss or damage arose as a

direct result of an insured peril
Loss or damage which is not reported to the
removal company within 7 days of the date the
removal company delivered the goods.
Fraud
If you make any claim knowing the same to be false or
fraudulent as regard to the amount or otherwise, this
insurance shall become void and all claims
hereunder shall be forfeited.
R)

Policy procedures
Claim Notification
Should you need to make a claim under this policy you
should notify:
Rogers Removals
Unit 2, Block 3, Coppetts Centre
North Circular Road
London N12 0SH

Duty of disclosure
It is your responsibility to ensure that all material facts
have been disclosed to us, i.e. any facts which may affect
the Insurer’s view of the risk. If you are unsure of whether
a fact which has not been detailed in the insurance
proposal you have completed needs to be disclosed, it is
recommended that details are provided to us so that we
can discuss this with the insurers.
Please also ensure that all the information provided
by you in your proposal is correct as these details will
form the basis of the insurance contract between you
and the insurers. If your circumstances change between
the date you purchase the policy and the date when you
require the policy to commence, please tell us. Incorrect
information or failure to disclose all material facts could
invalidate all or part of the cover and result in a claim
being declined.

Tel: 020 8368 7779
Email: info@rogersremovals.co.uk

Complaints
We want to provide you with a prompt, efficient and
professional service in all our dealings with you. In the
unlikely event that you have a complaint, in the first
instance please contact:

All claims must be notified to us immediately on
discovery of the loss and in any case within 7 days of the
date the removal company delivered the goods. (Please
refer to Clause 12 of the Confirmation of Removal and/
or Storage Insurance)

Customer Care Manager
Rogers Removals
Unit 2, Block 3, Coppetts Centre
North Circular Road
London N12 0SH

Your right to cancel
You have the right to cancel this insurance without
penalty at any time prior to when the removal of your
property begins. Once the goods are taken into our care
or placed into store, your right to cancel ceases and you
will be charged the full premium for the insurance up
until when you are next due to pay a renewal premium as
agreed with us (usually one month). You are then free to
cancel this insurance at any time subject to 7 days notice.

Tel: 020 8368 7779
Email: info@rogersremovals.co.uk

Law applicable to this contract
The rights and obligations of the parties under this
policy shall be governed by English Law and the courts
of England and Wales shall have exclusive jurisdiction to
adjudicate any dispute

We are committed to dealing with any complaints
promptly and efficiently.
As members of the British Association of Removers
(BAR) we abide by the BAR Insurance Consumer
Code of Conduct (BAR Code of Practice 4.1).
The code requires us to have a complaints procedure and
to have joined the voluntary jurisdiction of the Financial
Ombudsman Service (FOS). A copy of the code and our
complaints procedure are available upon request.

Frequently asked questions...
Q. Do you have insurance?
Yes, you can choose to either benefit from
the cover we already have in place or you may
decide to use an alternative insurance provider
such as your household policy provider –
often at no additional cost to yourselves. Our
‘goods in-transit’ & ‘goods in-storage’ insurance
covers up to a maximum of £50,000 with
certain exceptions and conditions, please see
our Summary of Insurance and our Terms and
Conditions.
Q. How long has Rogers Removals
been in business & how many trucks
do you operate?
Rogers Removals was established in 1969, we
have a fleet of 11 removal vehicles and 3 service
vehicles.
Q. Are you members of a trade
association?
We are members of the British Association
of Removers (BAR) and the Road Haulage
Association.
Q. I would like you to pack all my

smaller items, when would you do
this and how long will it take?
In most instances we would pack up the day
before your removal day. However, on occasions
we are able to carry out this work on the same
day. Alternatively, we may require more than
one day, our representative will advise.
Q. Do you unpack the boxes and put
away contents?
If we have quoted to pack all your small effects
(full service) or breakables only (part packing)
we will unpack the breakables at your request
only to the nearest surface. If you require
additional unpacking, you should inform our
representative and have the item written into
the quotation.
Q. Do you supply packing materials if
I decide to pack myself?
Yes, soon after we have received your
instructions we will deliver sufficient boxes,
tape and instructions for you to prepare
yourself. Our representative will give a short
demonstration and answer any questions you
may have. The cost of the boxes is included in
your quotation. The boxes will be collected, for
re-using, when you have finished with them.

Additional materials ie. towelling wrapping
paper, bubble wrap, paper blankets etc, may be
purchased from us. A menu will be enclosed
with your quotation.
Q. How many boxes will you give me?
Our representative will assess the amount of
boxes you require when he visits.We try to give
you more than is required. However, if there is a
shortfall we will make an additional delivery as
soon as possible after you notify us.
Q. Do you supply wrapping materials?
Yes, additional packing materials, towelling
paper and bubble wrap, can be supplied but,
unless written into the quotation, will not be
included in the quotation. Prices are on request.
Q. What shall I do with my plants?
Rogers Removals will deal with your larger
plants. Small pots should be placed in open
boxes – banana boxes (not supplied) are ideal.
Q. What time do you start, how many
staff will there be and how long will it
take to load?
We usually start at 8.30am/9am, circumstances
permitting. We will send sufficient man power

to empty your house in a reasonable time,
usually by 1pm- 2pm (times vary if moving
to our storage facility). However, if due to
the unforeseen we are running late, we can
normally call on another crew working nearby
to assist.
Q. Do I need to empty and defrost my
freezer?
No, unless you are moving long distance,
overseas or storing. We normally load freezers
at the back of the vehicle so they are switched
off for the minimal time. Do not fill your freezer
up prior to the move. If you are one of the
exceptions, defrost your freezer/fridge in the
normal way several days before moving, then
carefully place a low wattage lamp inside to
thoroughly dry out the appliance.
Q. Do you get things from the loft?
Yes, providing the loft is boarded and well lit
and our representative was shown the loft and
it is written into the quotation.
Q. What happens if we don’t get
access to our new home till late on
the removal day, will I have to pay for
the waiting time?

Yes, this tends to happen more often these days.
The charge is calculated for waiting after 2pm,
at a cost of £20.00 (plus VAT) per hour, for
each employee and for each vehicle. However,
we offer a waiting waiver option to cover
this eventuality, the cost of the waiting waiver
option will be written into your quote and will
cover you up to 5pm.
Q. When should I pay for your
services?
Removals should be pre-paid at the time
of the booking. There are penalties for late
cancellation (see section 6 of our Terms and
Conditions). We recommend that you don’t
book your removal until you have exchanged
and are certain of your completion date.
Q. Do you charge more for Friday/
Saturday moves?
No. However, Fridays are not the best day of
the week to move. If there are any problems
with the transfer of monies or you require a
tradesman over the weekend you may have
problems.

We sell boxes…
Boxes are loaned free of charge (excluding
wardrobe cartons) to all of our clients except
those opting for a “Move Only” service, all
other packing materials are included in the cost
of the move if we pack for you. However, if you
need to retain boxes or materials we do sell
quality materials at great rates.
New boxes .............................................................. £3 per box
Second hand boxes ......................................... £2 per box
Wardrobe cartons .................................................£10 each
Packing paper (500 sheets)......................................... £12
Bubble wrap (100m roll)............................................... £20
Roll of tape ....................................................................................£2
(all prices plus VAT)

Barnet Lock Centre

MOVING HOME?
Make sure you change the locks when you move!
Rogers Removals customers are entitled
to a 10% discount with this advert.
VISIT YOUR LOCAL BRANCH
212 High Street, Barnet 020 8440 3218

Painting by Stewart Free, based on photo taken in 1979

REMOVALS & CONTAINERISED STORAGE
ESTABLISHED IN 1969
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